
Sr. 
No.

ISSUE ITD Remarks

1 Difference in the fields in ITR form as notified by the CBDT and as 
put up in the utility on the e-filing site:
In ITR 5, in Part B – TTI, in Item No. 13, the actual form notified 
seeks information about bank accounts held in India. In the utility, 
the Item No. 13 has been further broken up into two sub items (i) 
and (ii). In (ii), “Details of Bank Account held outside India by Non-
Resident (excluding dormant accounts)” are sought.
It is respectfully submitted that the format in the utility cannot be 
different from the notified format.
We understand that the new fields have been included for the 
benefit of foreign companies who are to receive refunds and who 
do not have bank accounts in India. However, in principle, the utility 
cannot make available a format that is different from the officially 
notified forms.

The insertions if any to ITR Form is always 
governed by the CBDT directions. The details 
for Foreign Bank Accounts is permitted by the 
Board and hence added to the Utility. 

In this connection, please refer to Press 
Release dated 24/7/2017.

2 Issue of refunds to Non Residents:
In many cases, where the refund amount is in excess of Rs. 
50,000, the refund is not credited directly into the assessee’s bank 
account but the cheque is sent to the physical address in India. In 
many cases, the Non Resident may not have an address in India. 
In many cases, the Non Resident may have sold the only house he 
had in India but has not yet changed the address in the PAN 
records for want of time or for want of the supporting documents 
required for the change of address in PAN records (especially w.r.t. 
attestation of documents).
Even in those cases where the Non Resident has an address in 
India and the cheque is duly delivered at that address, it cannot be 
deposited into the bank account because it requires the assessee 
to sign behind the cheque and fill up certain details. This results in 
the cheques lying uncashed and then becoming outdated.
It is therefore suggested that all refunds should be credited directly 
into the bank accounts instead of physical cheques being sent.

CPC has internal validation along with PFMS 
(Public Funds Management 
System)validation. On successfully passing 
of these validation refund will be issued 
through ECS irrespective of the amount 
involved.

In the sample PAN provided by you, the 
taxpayer has “e-verified the return through 
net banking”, hence refund will be issued 
electronically upto the amount of 50 lakhs.

3 Employee Gratuity Trusts

In case of Employee Gratuity Trust of a company, PAN has been 
allotted with the 4th letter as "T" (this is observed in almost all 
cases). Hence while filing the return under ITR 5 (as ITR 7 is not 
applicable in such a case), we need to select the status as Private 
Discretionary Trust (PDT) instead of AOP. Actually, the form design 
does not take into consideration the details to be filed by such an 
approved employee gratuity trust at all. If the status is selected as 
PDT, the ITR Form does not provide any option for details of 
change in trustees during the relevant assessment year, and hence 
such details are nowhere to be provided in the FORM. 

In such cases, should the change in trustees during the year be 
ignored and trustees at the end of the year only be considered? In 
fact, there is a need for specific guidelines for filing of returns in 
case of approved employee gratuity trusts.

From AY2017-18, the ITR form has been 
changed to accommodate EPF Trusts.

For earlier AY's (2013-14 to 2016-17) there 
will be a change in rectification platform to 
enable filing of rectification with provision to 
submit proof (whether Certified PF Fund) for 
allowing the claim of TDS and allowing 
exemption. A Campaign will be sent out after 
the implementation of this service to all 
impacted taxpayers.

List of Issues raised by BCAS for discussion on 26/07/2017



Sr. 
No.

ISSUE ITD Remarks

4 Cooperative Housing Societies
In case of several housing societies, the assessee's status (even 
as confirmed by the intimation) is "Cooperative Society". In the ITR, 
deduction is claimed u/s 80P(2)(d). In 143(1) - under "as computed 
u/s 143(1) column" this deduction is shown as zero; in "Schedule 
VIA- Deductions under Chapter VIA" 80 P deduction is shown 
however that is omitted in the total!! Rectification requests are filed 
by the societies. In order u/s 154 same thing is repeated. Under 
"Reasons for rectification" vague and general reasons are given 
without pinpointing the exact reason for disallowance.
One of the reasons states "Deduction u/s 80P is not allowable for 
status other than "cooperative society".

The business rule has been corrected and 
the impacted returns will be taken for suo 
moto rectification by the CPC.

5 Non granting of credit for TDS
This problem is faced by a large number of tax payers. Often, the 
TDS that appears in the Form 26AS for Year 1 is not claimed by 
the tax payer in his return for that year but is claimed in Year 2. In 
such cases, in Year 1, the TDS is shown as c/fd to Year 2 and in 
Year 2, it is shown as b/fd from Year 1. This primarily happens in 
cases of professionals, where the assessee follows the cash 
method of accounting and the deductors follows the accrual 
method of accounting. Despite this facility being made available in 
the ITR forms to carry forward the TDS to the subsequent year, 
when the Intimations under section 143(1) are received for the Year 
2, credit is not given for the TDS.
Upon filing application for rectification u/s. 154, the same working is 
received back by the assessee without any change in the TDS 
credit. The reason given in the order u/s. 154 for rejecting the 
application is "Credit claimed does not match with 26AS". At the 
same time, in such rectification orders, interest u/s. 244A granted 
earlier is reduced and this in turn results in a demand being raised 
on the assessee. Subsequent rectification requests have also been 
rejected with identical reason and demand.

If the ITR is  Transferred to AST and 
processed in AST. The credit consumption 
position for that AY is not shared with CPC 
system. Hence for that AY alone prior TDS 
claim will be not entertained. Post processing 
of ITR the rectification rights are transferred 
to AST to facilitate the credit for prior year. 

With ITBA integrating with the CPC, this 
problem will be addressed, as all the ITRs will 
be processed in a single system.
We have noted that often, the taxpayer is 
providing the wrong FY in the ITR form while 
claiming credit for the TDS. For example, in 
the sample PAN provided by you, the 
"deducted year" claimed in the ITR is wrong. 
If claimed correctly, the same will be allowed 
in CPC. For example, FY2014 has been 
quoted as FY2015. If FY2014 is quoted credit 
would have been allowed.

6 Issue of refunds in the name of deceased tax payers

Sometimes, after the return is filed, the assessee expires. If a 
refund is due in such a case, the cheque is issued in the name of 
the deceased. If the bank account is closed by the legal heirs 
before the cheque is encashed, then it is impossible to deposit the 
cheque in any other account.
In such cases, generally, the legal heirs would submit a refund 
reissue request online, with a request to issue the cheque in the 
name of Estate of the deceased tax payer. However, the CPC 
reissues the refund cheque again in the name of the deceased. 
With no account in that name, the heirs are unable to encash the 
same. The CPC should have a set procedure to address such 
cases.

In the case of refund to legal heir, tax payer 
has to submit the request offline to CPC. 
CPC is forwarding the same to respective 
jurisdictional AOs for further verification. 
Based on the response from AOs, CPC is 
issuing refund in the name of the legal heir.

In the given PAN, CPC has not received any 
offline request from legal heir as per the 
process stated above. 

7 Unregistered charitable trusts

In case of Charitable Trusts which are not registered under the 
Income-tax Act, the rates of taxation are those of an 
individual/AOP. These trusts are not subjected to audit u/s 
12A(1)(b) - which is a precondition for Sec 11 & 12. CPC while 
processing the returns filed by such trusts, treats these ITRs as 
defective if gross income exceeds 2 lakhs and audit report (even 
though not required) is not filed. After filing the audit report while 
processing the ITRs of such trusts, CPC computes the tax at 
maximum marginal rate invoking "proviso to Section 164(2)". This 
is giving rise to huge demands which are disputed by the 
assessees and this in turn leads to litigation.

If the Trust is not claiming exemptions u/s.11 
or 10, then they have to file ITR 5 and not ITR 
7. As per section 167B they have to provide 
the details called for in ITR 5 to get the slab 
rate of tax.

For AY2017-18, the Form has been 
enhanced to cover this scenario.
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8 Set off of short term capital loss against taxable long term capital 
gains
E-filing utility does not allow the current year’s short term capital 
loss to be set off against long term taxable gains if there is other 
short term capital gains. The software necessarily first sets off the 
short term loss against the taxable short term gain and only 
thereafter, if any loss remains, then it is set off against long term 
capital gains.

The taxpayer liable to long term capital gain at 20% may want to 
take benefit of claiming the short term capital loss against a higher 
taxable amount instead of short term gain which is taxable at 15%.

Therefore, the utility should permit the assessee to decide the 
order of set off in such cases.

Order of set off of loss in the ITR is as per the 
approval of TPL. If any changes are needed 
in the same, a representation can be made to 
CBDT for bringing in the change in an 
appropriate manner.

9 Adjustment of old demands against recent refunds:

a) It has been noticed in many cases that suddenly, some very old 
demands are shown to be outstanding against the assessee. In 
such cases, for demands of some of the earlier years, one can 
download the AO’s computation sheet but for some years, these 
sheets are not available. In such situations, the assessee has to 
then personally follow up with the jurisdictional AO’s office for the 
computations. If the matters pertain to very old years, it becomes 
very difficult to locate the records and obtain copies. As a result, 
the refunds due to the assessee get locked up for several years.

It is humbly requested that as soon as a demand is uploaded onto 
the system, the assessee should get a notification so that he/she 
can immediately take action in the matter instead of having to do so 
after a few years.

b) When the AO has not passed a rectification order but has given 
a screenshot of OLTAS from the system, even after uploading the 
same against “DEMAND DISAGREE”, the CPC doesn’t cancel the 
same.
A solution needs to be found for such matters as this is completely 
an internal matter of the income-tax department and the assessee 
is helpless in such cases.

A.   Any changes in demand position through 
AO or CPC is already communicated to the 
taxpayer via “demand summary table” 
showing demand status at CPC via G16 
communication.

B. CPC is cancelling the demand, only when 
rectification order has been passed by the 
assessing officer in AST system or upload 
the correction in AO Portal if Arrear Demand 
(prior to 1/4/2010) and details has been 
shared with CPC, upon such correction same 
G16 communication sent to taxpayer 
indicating the change in demand position.

10 Filing of returns by tax payers covered by presumptive taxation

In general, a person who is covered by section 44AD or 44ADA has 
to file ITR 4. However, it is noticed that in ITR 4, there is no facility 
to include capital gains. As a result, if such a tax payer also has 
capital gains, then he is forced to use ITR 3. When this is done, if 
the Balance Sheet & Profit and Loss Account details are not filled 
up, the assessee receives a notice from CPC that the return filed is 
a defective return.

It is submitted that the CPC takes remedial action in such cases 
and does not treat the returns as defective.

ITR Forms notified by the Board have to be 
adhered to. If there is CG income in a case of 
taxpayer having only 44AD or 44AE or 
44ADA, then without filling PL and BS, ITR 3 
can be filed by the taxpayer. Such taxpayers 
can fill only the section related to "No 
accounts case".
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11 Helplines of CPC

Several members have brought to our attention that the helpline 
numbers are very difficult to get through. Very often, for hours 
together, the lines are busy. There is also a perception that the 
persons who man the helplines are not from the tax department 
and therefore are not aware of the tax matters. 
Sometimes, when one calls the hotline for Return Processing, they 
ask us to call Aayakar Sampark Kendra, and when we call them, 
they ask us to call the Return Processing sub department. Thus, 
taxpayers are shunted from one help line to another without 
actually getting resolution of the problem.

The taxpayer calling for specific information 
has to call the relevant call centre, as the 
information access with each of the Call 
centre is different. Hence it will be difficult to 
converge all the independent call centres at 
this moment. 

12 Linking of Aadhaar to PAN – problems faced by senior citizens

A practical issue faced by senior citizens is that they cannot read 
text messages. Now, when TRAI requires all mobile nos to be 
linked to Aadhaar by a particular date. Thereafter, it is logical that 
when an income-tax related message has to go to the Aadhaar 
linked mobile number, it will in all probability be sent to the mobile 
number of the senior citizen because that is linked to the Aadhaar. 
The OTP will also go there. Most senior citizens cannot cope with 
such messages. They also take a lot of time in checking such 
messages. It is not always possible for a senior citizen to access 
the message within the short period provided for using that OTP. 
As a result, the OTP would lapse. This is likely to cause a lot of 
problems to senior citizens at the time of filing their tax returns. It is 
therefore humble suggested that for senior citizens, an exception 
should be made and the OTP should continue to be sent to a 
mobile number of choice instead of the Aadhaar linked mobile 
number.

Thus 1) Senior citizens will, like all other tax payers of India, need 
to link their mobile numbers to their Aadhaar 

2) For the purpose of tax return, the OTP should be sent to a 
mobile number of their choice

3) Or, in the alternative, senior citizens may be exempted from 
linking their mobile numbers to the Aadhaar.

PIN is issued by the Aadhar servers and 
efiling will not have any say in the matter. 

The PIN is issued to the registered mobile in 
the Aadhar system and the requirement 
suggested will have to run with the Aadhar 
system.

Choice of mobile number is also a subject for 
Aadhar to consider.
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13 Non granting of credit for taxes paid or non granting of exemptions / 
deductions:
In many cases, when the Intimation u/s. 143(1) is received, tax 
payers find that credit is not given either for advance tax or for self 
assessment tax or for TDS. In some cases, where exemption is 
claimed, the same is not granted. This is a very common problem. 
Despite filing applications for rectifications, the credit is not given. 
Tax payers are unable to understand why this is happening. It is 
possible that there is some issue in the .xml file that is being 
uploaded. However, the communications from the CPC do not 
explain the problem to the tax payer. The communications merely 
give the same calculations back to the tax payer every time.
It is respectfully submitted that in such cases, either the order u/s. 
154 should contain an explanation as to why credit is not being 
given for the tax paid or someone from the helpline should call up 
the tax payer and provide the solution.

There are several reasons why a credit may 
not be given. For example, in one of the 
sample PANs given by you, for A.Y. 2013-14, 
SA Tax claim is wrong (26/7 is receipt date 
but entered as 26/6). TDS credit not allowed 
due to claim for Invalid TAN-BLRT01850C- 
Correct TAN -BLRT08510C

In another sample PAN provided by you, 
Schedule IT for claiming prepaid taxes is 
blank in ITR, hence not allowed.

In yet another sample PAN provided, 
Schedule I is not correctly filled in ITR 7, 
hence exemption not allowed.

For TDS mismatch, M5 communication is 
sent along with Intimation giving details at 
TAN level.
Demand follow-up is made by calling the 
taxpayer and also assisting taxpayer in 
rectification.

14 Adjustment of refund against old demands without notice u/s. 245:
In some cases, refunds are getting adjusted against old demands 
without a formal notice u/s. 245 being given. This needs to be 
looked into as to why this is happening because in most cases, the 
due process of law is being followed.

The notice u/s 245 was sent to the tax payer 
on the following date:

Date Description Email
25-12-2016 Notice u/s 245

15 Cash deposit during the period 9 November 2016 to 31 December 
2016:

In the second round of communication for cash deposited during 
the period 9 November 2016 to 31 December 2016, in the emails 
sent to the taxpayers, double the bank account and amount 
deposited. While online the details are correctly mentioned, the 
email contains double of what is uploaded on income-tax’s web 
portal.
A solution needs to be found for such matters as this seems to be 
system issue and the assessee is helpless in such cases.

The error in the display of the data in the 
“Cash Transaction” tab is corrected now. 
There was an error due to which there was 
repetition. For the sample PAN provided also 
the issue is resolved, please check with the 
CA on this aspect and let us know. 

16 Communication for filing of tax return before 31 July 2017 sent to 
Companies and even to non companies who have already filed the 
returns:

The due date of filing the tax return in case of Companies (to whom 
the provisions of Transfer Pricing are not applicable) is 30 
September (irrespective of whether the Company is liable to Tax 
Audit or not) and those Companies to whom TP provisions are 
applicable is 30 November.

However, companies are getting emails and SMS messages from 
CPC and are being told to file the returns by 31st July. Even for 
those assessees whose due date is 31st July, the messages are 
being received even though the return is already filed.

It is respectfully submitted that while sending out such reminders, 
adequate precautions may be taken so that the messages go only 
to the correct type of taxpayers and not to the others.

The Campaign was triggered taking the Email 
ID and Mobiles registered for individuals, 
however, these email ids /mobile no. is also 
used by companies/firms etc. The email 
usage pattern is the reason for this. An 
individual who have given the common email 
id for his firm and himself and has filed firms 
ITR but not his ITR will get this campaign. 


