
                                             2nd December 2011 
To, 

The Chief Commissioner of Income Tax, 
Aayakar Bhavan 332, 
Maharshi Karve Road, 
Mumbai 400020. 
 
Dear Sir, 

Sub: Representation in respect of Communication on Arrears of Demand  
received from CPC, Bengaluru 

 
We draw your attention to the fact that a large number of tax payers in the country are 
receiving the Communication on Arrear Demand from the Central Processing Centre at 
Bengaluru. The objective of sending such communications appears to be to intimate to the 
assessee the intention of adjusting refunds for other years against the said demands.  
 
However, it has been brought to our notice by many of our members that in most of the cases, 
the demands mentioned in the communication are incorrect. There are several possible 
reasons for this: 
 

a) In many cases, the demands have been raised in Intimations issued u/s. 143(1) for past 
years. Several tax payers have not even received such Intimations and are therefore not 
aware of the demands, which have been uploaded without serving the intimation.  

b) In many cases, the demands have arisen as a result of certain mistakes in the orders and 
the necessary rectification has been carried out by the Assessing Officer but the rectified 
position has not been updated on the CPC website. Due to this, the incorrect demand 
continues to remain in the records of CPC. 

c) In a large number of cases, the amount of demand is incorrectly raised and a 
rectification application u/s.154 is pending in respect of the demand which has been 
uploaded. 

d) There are also several cases where the appeals have been decided in favour of the 
assessee, but the demand remains outstanding as the appeal effect orders have not yet 
been passed.   

e) In many cases, for the same year, the demand raised in the Intimation u/s. 143(1) is 
uploaded on the CPC site and simultaneously, the demand raised in the assessment 
order u/s. 143(3) for the same year is also uploaded even though the earlier demand 
would have either got nullified or rectified or adjusted in the assessment order. This 
results in duplicate demands being uploaded for the same year. 

 
In the communications received from the CPC, it has been mentioned that if there are any 
mistakes in the demands mentioned in the said communication, then the tax payer needs to 
get the same rectified by the field officers and that CPC cannot make any such rectifications. 
This had also earlier been part of the instructions issued by CPC to field officers vide their letter 
no. F.No. CIT(CPC)/2010-11 dated 25.02.2011 (copy enclosed). 



Upon taking up the matter with the concerned field officers, tax payers are not getting 
satisfactory replies. Either the officers or their staff are refusing to make any changes in the 
online records or they state that all such changes are made only once a year – sometime in 
February/March. Even in those cases where the Intimations have not been received by the 
assessee in the past, the assessing officers are not willing to hand over the said Intimations now 
to the tax payers. Consequently, the tax payer is badly hit because he is, on the one hand told 
that there is a demand outstanding against his name, and on the other hand, he does not have 
any clue as to how the said demand has arisen. 
 
This is a genuine problem and due to this, the demands keep getting adjusted with future 
refunds as well, necessitating fresh application for rectification to the Assessing Officers for the 
year of demand. 
 
In view of the above, we request you to kindly issue necessary instructions to the field officers 
in your charge: 

1. To correct and update the records of arrears of all their assessees on the website of the 
CPC immediately, and particularly when an application is made to them in this regard; 

2. To carry out such updation thereafter on an ongoing basis at frequent intervals (at least 
every month), and ensure removal of demands which have been cancelled; 

3. To ensure that, in future, the arrears of demand should not be uploaded until such time 
as rectification applications against such demands are disposed of; 

4. That as soon as any assessee brings to their notice any incorrect adjustment of refund 
against any incorrect demand, the necessary rectification should be immediately carried 
out and refund issued promptly.  

 
This will save a lot of time and harassment to the assessees. 
 
We trust you will accede to our request and issue the necessary instructions at the earliest.  
 
Thanking You, 
 
Yours faithfully, 
For Bombay Chartered Accountants’ Society 
 
 
 
 
Pradip Thanawala  Gautam Nayak 
President   Chairman, Taxation Committee 

  



Extracts from the letter addressed from CPC to the CCsIT(CCA)  
F.No. CIT(CPC)/2010-11 dated 25.02.2011   
 

Sub:  Rectification in case of demand adjusted against refund at CPC and assessee disputing 
such adjustments – Regarding 
 

 This is with reference to the arrear demand uploaded by the AOs using CPC Portal 

available with them for uploading of arrear demands manually as well as demands on 

AST.  These demands once uploaded and successfully posted in the Final Accounting 

System (FAS) of CPC are available for adjustment against refunds, if any, due to 

processing u/s. 143 (1) at CPC. 

 The adjustment of demand against refund is mentioned in the intimation sheet sent to 

the assessee from CPC u/s. 143(1).  In some case, the assessee may dispute such 

adjustment of demand stating that the demand never existed in their case at, if it 

existed, the same had already been paid as regular payment under minor head 400 or 

the order correcting such demand has already been rectified by the jurisdictional AO 

u/s. 154 of the IT Act.  In case of such dispute, necessary action will have to be taken by 

jurisdictional AOs after verification of assessee's claim.  The scenario illustrated above is 

discussed with the help of an example below:  

Let's assume that the jurisdictional AO uploaded demand of Rs. 1,00,000/- for AY 2001-
02 through the CPC Portal.  The demand was adjusted by the CPC against a refund of Rs. 
1,00,000/- for AY 2010-11.  Now the assessee disputes such adjustments of demand 
stating that the alleged payment of Rs. 1,00,000/- of AY 2001-02 had already been paid 
by him on 31.12.2004.  Assuming that the claim of the assessee is correct, the assessee 
needs to be refunded the amount of Rs. 1,00,000/- for AY 2001-02 because the amount 
of demand created against him for AY 2001-02 has been collected twice-first time paid 
by assessee as regular payment and later adjusted against refund.  This would require a 
rectification order u/s. 154 in assessee's case for AY 2001-02 which only jurisdictional 
AO may carry out because the record for relevant AY is available only with him. 
  
In view of the above position, the AOs may kindly be instructed accordingly to take 
necessary action on such claims of the assessee.  This is important to clarify here that 
the rectification u/s. 154 in case of returns processed at CPC otherwise is carried out at 
CPC only.  However, only in case of adjustment of demand as discussed here above, the 
rectification / resolution shall be taken up by the jurisdictional AO. 
 

                                                                                                                               
 


